ANKITA GAWDE

Senior UX & Product Designer
nkita.k.gaw: mail.com | +1(708) 413-1986 | linkedin.com/in/ankita-gawde | ankitagawde.com | Chicago, IL

SUMMARY

Senior UX & Product Designer with 8+ years of experience and an engineering background that sharpens how |
design — technically fluent, collaboration-first, and precise in execution. Specialising in Al-powered clinical tools,
enterprise healthcare workflows, and WCAG 2.1 AA-conformant design systems — shipped across 10+ products
for enterprise clients (10,000+ users). Actively use Al tools (Claude, ChatGPT) to accelerate prototyping, research
synthesis, and interaction spec generation.

EXPERIENCE

CITIUSTECH

Healthcare Technology Consulting | Chicago, IL & Mumbai, India

Lead UX Designer — Al & Healthcare Products Oct 2024 — Present
Chicago, IL

— Led UX strategy and interaction design across 10+ Al-powered clinical platforms serving enterprise
healthcare clients (10,000+ users).

— Redesigned complex clinical workflows for time-pressured users — usability testing showed noticeable
reduction in task errors and navigation steps across multiple rounds of iteration.

— Architected UX patterns for Al-generated outputs across 3+ product lines — including confidence indicators,
system state communication, and human-in-the-loop validation flows that drove user trust and adoption in
regulated clinical environments.

— Built and maintained a WCAG 2.1 AA-conformant design system of 100+ components — adopted across
multiple product teams, accelerating delivery consistency at scale.

— Partnered with cross-functional teams of engineers, PMs, and clinical SMEs across agile delivery cycles —
shipping high-fidelity UX across 10+ client products without sacrificing craft or pace.

— Applied Al tools (Claude, ChatGPT) for rapid prototyping, interaction spec generation, and UX research
synthesis — accelerating design exploration and reducing time from insight to decision.

Senior UX Designer — Al & Healthcare Products Jul 2021 — Oct 2024
Chicago, IL
— Owned end-to-end UX design across 10+ healthcare and enterprise platforms — progressing from full
delivery ownership to leading design strategy across research, interaction design, and design systems.
— Led cross-functional design reviews with engineers and PMs, translating complex clinical requirements into
accessible, task-first interfaces for enterprise users (10,000+).
— Established reusable interaction patterns and contributed 50+ components to the shared design system —
reducing design inconsistencies across product teams.
— Conducted usability testing and heuristic evaluations across multiple product lines — iterating designs until
task success rates noticeably improved across rounds.

— Designed accessible, WCAG 2.1 AA-conformant interfaces for mobile-first healthcare applications —
balancing clinical accuracy with intuitive, low-friction UX.

UX Designer — Healthcare & Enterprise Products Mar 2019 — Jun 2021
Mumbai, India
— Drove end-to-end UX research — user interviews, contextual inquiry, and usability testing — across
healthcare and enterprise products, transforming findings into validated interaction models.

— Designed responsive, accessible interfaces for mobile-first healthcare applications across web and native
platforms.
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— Contributed foundational patterns to a shared design system, improving cross-team consistency and
accelerating design-to-dev handoff across multiple product lines.

— Delivered UX across the full product lifecycle — from 0-to-1 greenfield products to iterative improvements on
scaled platforms.

UX Engineer Apr 2017 — Mar 2019
Mumbai, India
— Hybrid engineering and UX role — owned both design and front-end development of healthcare and
enterprise software, building the technical foundation that shapes my UX practice today.
— Designed and developed user interfaces end-to-end — bridging UX design and front-end implementation
(HTML, CSS, JavaScript) to ship polished, functional products.
— Build technical fluency that directly informs how | write interaction specs, prototype in code, and collaborate
with engineers.

E14 TECHNOLOGIES PVT. LTD.

Pharma Technology | Mumbai, India

UX Engineer Jan 2015 — Mar 2017
— Full-ownership engineering role at a pharma-technology firm — responsible for the entire product stack: UX
design, embedded software development, QA, and on-site implementation for regulated pharma machinery.
— Designed and built operator interfaces for pharma-grade equipment — applying UX principles in regulated
environments where precision, error prevention, and user safety are non-negotiable.
— Owned the full development cycle: UX design — embedded software development — testing — on-site
deployment — developing systems thinking that directly informs every design problem today.

SKILLS

UX & Design Tools: Figma, Miro, Axure RP, InVision, Sketch, Adobe XD, Adobe lllustrator, Photoshop

Al & Prototyping: Claude (Anthropic), ChatGPT, Cursor — rapid prototyping, interaction spec generation, UX
research synthesis, and Al-assisted design exploration

Methods: User Research, Usability Testing, Heuristic Evaluation, Journey Mapping, Information Architecture,
Interaction Design, Design Systems, Wireframing, Prototyping, UX Writing, Stakeholder Management,
Agile/Scrum

Domain: Healthcare IT, AlI/ML Product Design, Enterprise SaaS, Regulated Environments, WCAG 2.1 AA
Accessibility, Clinical Workflow Design, Human-in-the-loop Al

EDUCATION

Master of Computer Applications (MCA) Jun 2015
University of Mumbai — Computer Software Engineering

Bachelor of Computer Science (B.Sc.) Jun 2012
University of Mumbai

CERTIFICATIONS

Google UX Design Professional Certificate - Coursera
Conducting Usability Testing - Coursera

Become a UX Designer from Scratch - Coursera



